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IN THE MATTER OF the Ontario Energy Board Act, 1998,
S.0. 1998, c. 15, Schedule B;

AND IN THE MATTER OF an application by Great Lakes
Power Limited for approval of customer delivery point
performance standards developed pursuant to section 4.5
of the Transmission System Code.

BEFORE: Bill Rupert
Presiding Member

Paul Sommerville
Member

DECISION AND ORDER

Under section 4.5.2 of the Board’s Transmission System Code (the "TSC"), transmitters
are required to develop performance standards at the customer delivery point level and
to file those standards for approval by the Board. On September 28, 2006, Great Lakes
Power Limited (“GLPL") filed its proposed customer delivery point performance
standards (“CDPPS”) for Board approval.

The history of this proceeding is described in the Board’'s Decision and Order of June 6,
2007, in which the Board also ordered GLPL to revise its CDPPS and file a revised
version with the Board. Specifically, the Board ordered GLPL to revise its CDPPS to
incorporate proposals made by GLPL in its March 30, 2007 submissions made in
response to submissions by Board staff and Hydro One Networks Inc., the sole
intervenor in this proceeding.
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On July 27, 2007, GLPL filed its revised CDPPS with the Board.

A discussion between GLPL and Board staff aimed at clarifying one aspect of GLPL’s
revised CDPPS resulted in GLPL filing a minor amendment to its July 27, 2007 CDPPS
document on December 13, 2007. The amendment modifies the second sentence on
page 4 by deleting the word “and” before the words “in 2009”, such that the sentence
would read as follows:

GLPL is committed to compare GLPL delivery point performance against the Hydro
One delivery point performance standards in 2009, when GLPL has five (5) years of
data.

The Board has reviewed GLPL'’s revised CDPPS, including the amendment made on
December 13, 2007, and has determined that the revised document reflects and
complies with the direction set out in the Board’s June 6, 2007 Decision and Order.
The Board therefore approves GLPL’'s CDPPS as revised on July 27, 2007 and as
further revised on December 13, 2007. The Board reminds GLPL that its CDPPS, as
approved, must now be posted on GLPL’s website as required by section 4.5.5 of the
TSC. The Board also reminds GLPL that, in accordance with the Board’s June 6, 2007
Decision and Order, GLPL must report to the Board no later than the end of the first
quarter of 2010 on the results of its assessment of its minimum performance standards
and on whether GLPL intends to propose any material changes for review and approval
by the Board.

THEREFORE THE BOARD ORDERS THAT:

The “Customer Delivery Point Standards (“CDPPS”)” filed by Great Lakes Power
Limited on July 27, 2007 and amended on December 13, 2007 are approved.

ISSUED at Toronto, December 18, 2007

Original signed by

Kirsten Walli
Board Secretary



